TERMS AND CONDITIONS.
PAYMENTS AND CANCELLATION

BED AND BREAKFAST- To secure a booking we shall require a non-refundable deposit of £20 per room per night.

The balance is to be paid on the morning of departure

Guests are reminded that a booking is in effect a legally binding contract. If you have to cancel within 14 days of arrival we reserve the right to charge 90% of the total cost of the accommodation unless the room can be re-let, in which case we will refund the amount for which we have been able to re-let the room.
We regret we can only take payment by cash or cheque.

THE BYRE AND LOWER TROWAN- to secure a reservation a deposit of 25% of the total rental cost is required if booked more than 6 weeks before your holiday start date. For bookings made within 6 weeks of the start date the total cost is payable at booking.

If you have to cancel for any reason you are liable for any monies paid unless the cottage(s), can be re-let, in which case we will refund the amount for which we have been able to re- let the cottage(s).
INSURANCE

We strongly advise that all guests consider insurance to cover against cancellations, losses and damage to personal belongings.

DAMAGES

We reserve the right to charge guests for the cost of any permanent damage to furniture, rugs and beds/bedding due to negligence.

PERSONAL BELONGINGS

Baggage and personal belongings are at the guest’s risk and no responsibility can be accepted for loss or damage to such items. Similarly, the owners can take no responsibility for loss or damage to any vehicles parked on the owner’s property.
CATTLE

On the farm we breed Aberdeen Angus cattle, and would like to let guests know that we have Bulls grazing in the fields.

Although they are a very gentle breed we advise guests to take care and be vigilant when going through fields.

We cannot be responsible for any animal’s behaviour.

Also guests must be aware that the farm has mains electric fencing.

